
Connect with Independence Administrators and learn more about 
your health plan
Looking for a simple way to get more from your health plan? Connect with 
Independence Administrators by signing up for text alerts to get:

Personalized reminders about your health
on topics such as annual visits or screenings

Notifications to help you access important plan 
information
including a link to your digital ID card and network provider finder, 
or easy access to reach the Customer Experience team

Alerts to help you get the most out of your health plan
with information about available benefits you may not be using now

Help maximize your 
benefits. 
Stay up to date with email or 
text alerts from Independence 
Administrators.

Save time. Learn more.
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Three easy ways to get started
1.	 Text IBXTPA to 73529

2.	 Call 888-596-0705

3.	 Visit myibxtpabenefits.com and choose Account Settings. 
If this is your first visit, choose “Register” at the top of the screen 
to sign up for your secure access. Be sure to have your member ID 
card handy — you’ll need the ID number on the card. Then log on 
and choose “Account Settings” at the top of the page and edit your 
Communication Preferences.

We’re here to help you
Independence Administrators is here to help you make good decisions when 
it comes to your health. Our people, tools, and educational resources can 
support you in making informed decisions.

Tap into your health
Access your health benefits, claims information, ID card, and more — all  
while you’re on the go. Search for myibxtpabenefits on the App StoreSM  or 
Google PlayTM. 

Our people, 
tools, and educational 
resources can support 
you in making informed 
decisions.

“ 

“


