Get medical
care, anytime,
anywhere

Talk to a doctor 24/7

When you’re not feeling well, you don’t
want to wait to get care. Good news —
with virtual care from Teladoc Health
(Teladoc), you don’t have to!

Teladoc is a leader in whole-person virtual care.

With Teladoc General Medical, you get 24/7 access

to low-cost, high-quality virtual health care for common
health concerns like cough, sore throat, fever, rashes,
allergies, asthma pink eye, nausea, and more.

Using Teladoc General Medical is quick and convenient.
Features include:

* Access to one of the largest virtual care networks in the
country, with board-certified doctors who are available
by phone, web, or the Teladoc award-winning mobile app

* Interpreters who know your language, including
American Sign Language (ASL)

* Prescription requests sent to your pharmacy of choice

* A caregiving option, which allows a babysitter to
schedule a visit on your behalf if your child gets sick
while in their care

Nearly 90% of users are satisfied with their
Teladoc experience.
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Schedule an appointment
Learn more and make an appointment at

teladochealth.com.

How Teladoc General Medical works

S Initiate: You can access Teladoc by:
‘ MAg -« Calling 1-800-835-2362, or
* Visiting teladochealth.com, or
* Downloading the Teladoc mobile app

Y—.. Request: Schedule a visit at your preferred
ﬁ_ time or request an on-demand visit for an
urgent need.

® Visit: Meet with your doctor, who will evaluate
[O1] you and answer your health questions.

+—| Resolve: Your doctor uploads a visit summary
=] toyour Teladoc file, sends any prescriptions to
your pharmacy, and provides details for
follow-up.

Teladoc Health and the practitioners accessible through Teladoc Health are independent companies
and contractors not affiliated with Independence Administrators. Please consult a physician for
personalized medical advice. Always seek the advice of a physician or other qualified health care
provider with any questions regarding a medical condition.
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