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PROGRAM  VENDOR  PHONE WEBSITE  

Medical & 
Prescription Drug 

Independence  
Administrators 844.864.4352 www.myibxtpabenefits.com 

Commuter Benefits iSolved 800.300.3838  www.isolvedbenefitservices.com  

Vision  EyeMed Vision Insurance  866.723.0513 www.eyemed.com  

Dental  Principal  800.843.1371 www.principal.com  

Life & Disability Principal 800.843.1371 www.principal.com 

Voluntary Life Insurance  Principal 800.843.1371 www.principal.com 

Employee Assistance  
Program 

Principal 800.450.1327 www.MagellanAscend.com 
Company Name: Principal Core 

HSA/FSA iSolved 800.300.3838 www.isolvedbenefitservices.com 

Telemedicine Teladoc 800.835.2362 www.teladochealth.com 

Supplemental Policies  Principal  800.843.1371 www.principal.com  

Wellness Program Wellworks 800.425.4657 www.wellworksforyoulogin.com 

Advocacy, Benefits, and  
Claims Assistance 

Member Advocacy (provided by  
Conner Strong & Buckelew) 800.563.9929 www.connerstrong.com/memberadvocacy 

Carrier Contacts 


